Managing and Navigating WinRMS - Session 3-20210622 1731-1


Catherine Yeksigian:
Hi, good afternoon, give us one moment to share our screens and we'll start right at two o'clock. And we can see the handouts _____ [00:00:31]. 


Hello, and welcome to today's OR and ORPP&E webinar titled Managing and Navigating WinRMS. This is Session 3 out of a four-part series. I'm Cate and I'll be your administrator today. I'd like to go over a few reminders and housekeeping items. 


First, today's session is being presented in lecture-only mode, therefore the audience is muted. This presentation is being recorded. Handouts were sent out in advance to everyone that registered. For those that did not receive the handouts, they can be accessed on SharePoint using the link in the Q&A box.


Questions will be addressed at the end of the webinar during the question and answer portion. When submitting questions, please send to all panelists. Please do not use the chat feature to submit questions.


The WebEx events platform does not automatically share your questions with other attendees. However, we will share your questions with the entire audience by replying to each submission with the phrase, "Thank you for your question." 


You can make the Q&A box larger by double clicking on the middle of your WebEx events screen, and then clicking on the corner of the Q&A box and dragging it to make it larger. To return to the normal view, simply double-click on the middle of your WebEx events screen.


Once you exit the webinar, a quick survey will pop up in the browser window. We appreciate your feedback on today's presentation, it helps us improve future webinars.


If you have difficulties running the webinar, some people have had more success using Google Chrome instead of Internet Explorer.
Also, if you experience connectivity issues, our live webinars can be accessed using the call-in number that's provided on the slides and in the registration confirmation e-mail.


So with that, I will pass it along to Tony Laracuente, Director of Field Operations.

Antonio Laracuente:
Thanks, Cate, I appreciate it. And let's go ahead and get started. Alright, so welcome to how to manage the noise in a download. So as Cate mentioned, this is Session 3 of a four-part series. 


And I think today's session is one of the more critical sessions because this is what frustrates us about RMS, and causes us to take a look at RMS, and say, "Why am I doing this?" It takes away from the challenge, the the niceties of RMS. But again, if we manage noise, WinRMS is a very important tool for us to use. 


Just as a reminder, tomorrow, same time, we're going to be setting up accounts, expense, transfers, and split account transactions. We're also going to spend some time taking your questions about anything RMS.


So we've had three, we'll have three sessions done by the end of today, focusing on certain topic areas. But tomorrow is wide open for you guys to ask us any question you want about RMS, and so forth. So maybe, if you can plan ahead, that would be great. 


Again, thanks to all the presenters and people who worked on this project, really appreciate the time and effort they spent on this. So again, some disclaimers, again, this is our thoughts about RMS. We've been using RMS, probably for a total of, account of about 60 years among all of us. 


Don't hesitate to contact us if you need any help. If you need it installed, contact Kashif Iqbal, or myself, or Kari Points; and we'll work with you.


It does take a few months to get RMS going just because it's it's a new program, and the intricacies of it. It does take daily management to make this work, and you just can't, once in a while; it's got to be daily, or at at, at worst, every other day. And you use other tools such as VSSC and IFCAP to support the program. 


So the rules of engagement for today, download noise is common in WinRMS so please don't freak out when you get all these alerts. Noise does come from VISTA, FMS, and PAID. You have to become an investigator like Sherlock Holmes to understand why the noise happens, and where it comes from. 


Fiscal Service causes quite a bit of the noise, believe it or not, and PAID is the other major cause of the noise. So what is noise? Noise is a term that I use, it's it's the data that downloads into RMS but it's not clear. It is duplicative or it hits the wrong Fund Control Point because separation of control points is impossible.


And somebody has got their microphone off, off-mute.


Today we're going to focus on alerts, we're going to do _____ [00:07:53] reconciliation of _____ [00:07:55], FMS and VISTA dual entries. Forgive the spelling error there – budget office and adjustments, online FMS VISTA adjustments, payroll, and then the importance of delegation logs. And this is really important because we need to have, make sure that people have the right access to the control points when they utilize the WinRMS.


So let's talk about some types of alerts. This is data missing from the download, most of it into group number. And for the last session, what, and what, we talked a little bit about group numbers. Group numbers are really just a thing for research to make sure that they can split the transactions into different categories.


Sometimes we're missing the account, and that comes from the Sub-Control Point in VISTA. And _____ [00:08:46] tracking _____ [00:08:46] by project number, Sub-control Point equals project account. There are employees with no salary, this is a download problem in the system. Or there may be employees that may be missing such as a new employee, and so forth.


So no obligation numbers, a lot of times it's that it's not yet been obligated so therefore, it's not going to show an obligation number, and it's going to stay in the alerts section.


So let's go back over how to correct group numbers or alerts. So to avoid, you need to make sure the group numbers are part of the orders. For the last training, you'll see that. You need to enter this, the correct Sub-Control Point.


And then, to correct it, you actually open up the transaction, and you fix the group number, and the account number. Very straightforward, once you do that, the, if it's an obligated number, then it will go away. There will be an obligation note or the alert will go away. 


Again, this is just a screen from the last session that talked about the group numbers. But in VISTA, you've got to make sure that sort group is, _____ [00:09:58] there's something entered there. And at the Sub-Control Point right underneath the highlighted section, that something is entered there. 


If they're entered and they are not correlated to, or to WinRMS, it will show up as an error. So Kari?

Kari Points:
Yeah, thank you, Tony. So I want to talk more about how to reconcile FMS to WinRMS. We talked last time about the salary of specific Fund Control Points. So today I'm going to focus on your all other. It is extremely important to frequently balance your WinRMS Fund Control Points balances to FMS. 


The longer you wait or the, if you don't do it very often, the more complicated it is to try to balance. But the size and complexity of your program can _____ [00:10:45] determine how often you do this. In order to balance again, you will need the Status of Allowance, however you receive it. 


If it's from Fiscal or if you're getting it from the VSSC, but you will need Status of Allowance to balance that to your WinRMS. And the method for balancing ceilings is the same for all Fund Control Points so I'm not going to go over that again since I went over that last time with salaries, but the expenses do differ. 


So all other Fund Control Points, when you try to balance this, these these are a little more complicated because WinRMS pulls all of your own obligated and pending transactions into the system. FMS only has your obligated transactions so this causes challenges when you're trying to balance the Fund Control Point. 


So there are ways, a variety of different ways that you can utilize to find the pending transactions. One of the ways is if your SOA, you receive that from your Fiscal Office, and they provide your IFCAP pending balance. 


Another way is to look at your running balances in IFCAP, which I'll show you that method in a little bit. Or you might be tracking your unreconciled orders and pending contracts, and so you have an idea of what that dollar amount is. 


But regardless of how you find it out, you will need to know your pending transactions in order to budget. And again, to make this work, Fiscal must be balancing FMS, and IFCAP, and keeping those systems up to date.


So to find the total expenses; so I balance by total expenses. You might do it by funds remaining, where you take your ceilings minus your expenses. However you want to do that, but I do it by making sure my expenses match because I've already made sure my ceilings match. 


To do that, you can pull the administrative summary report and look at the account expenditures report. Or on the homepage, you can click on the individual Fund Control Point in yellow that you're looking at, and select either summary status, or detail status. 


Or you can pull the expenditures by Fund Control Point, the reports. There are multiple ways in WinRMS you can get this information. I personally use the detail status, I think it's a real quick method for me to just click on the Fund Control Point, get a detail status if it gives more information than the summary. 


And I utilize that for when I budget or balance, and I'll show you that method today. So let's look at Iowa City's Fund Control Point 4611, which is our, all of our Fund Control Point for biomedical. And so I pulled up the detail status in WinRMS, and you can see I have 3.2 million in expenditures. 


So now, I want to balance that, and come out, and I balance to the penny to FMS, and to my, to my SOA. So like I said, there's 3.2 million expenditures for Fund Control Point 4611 in WinRMS. But if I look at my SOA for that same day, you want to look at the FMS obligated amount, which is right there in the middle. 


And you can see, it only shows that I'm at 2.6 million in expenditure. So clearly, there's a big discrepancy there. And again, that's because the SOA only shows the obligated amount, FMS is only looking at obligations. 


Well, WinRMS shows obligated and pending. So to find out what your pending is, the method I'm showing today is the running balance function in IFCAP. So if you go to running balance under your Fund Control Point menu, you can save, enter the year, the current quarter. 


And just, kind of, gone through the entries there, that I want to see Fund Control Point 4611. And then you'll you'll have to hit, hit enter going all the way through those transactions until you get to the last part of the running balance which shows the summary. 


And there you can see where it shows the total committed and not obligated amounts. And those are the amounts that you need to know what is pending because those are the items that are showing pending but not obligated. And you want it, you need them out for the third quarter, and the fourth quarter, or whatever quarters you have transactions going out to. 


So if I take those two pending amounts. The next slide, please. You can see that if I add the SOA obligated, those two pending amounts and add them together, I balance with my WinRMS expenditures. So everything is accounted for in WinRMS, and I am balancing my Fund Control Point. 


And so you'll want to do this for all your all other Fund Control Points. And the reason why we stress to do this more often is that it's a lot easier to find any discrepancies if you're not balanced, you're not going back through weeks of purchases trying to find what, what went wrong?

 
What didn't download? Where's the, what noise is causing this? Instead, it can be a quick transaction; I actually do it daily just because, then it it doesn't take me that long. I'm able to, if I don't balance, I'm only looking at a day's worth of transactions. I'm looking at my running balance in the F20. 


And I just find that is actually quicker than doing it less often and having more transactions to go through if I don't balance. But that's just my own personal recommendation. So what to do if you don't balance? So let's say it didn't come out so clean one day, so that's where you become Sherlock Holmes, "I need problem solve." 


Places that you can look, I start with the running balance in IFCAP, what transactions are since the last time I balanced, showed up in IFCAP? Does that match? What and when our message is showing, pull up the F20 Daily Activity Report since the last time you've balanced. What is hid in the VSSC on the FMS side? 


Check your alerts in WinRMS. It could be that there's noise in the alerts that should be deleted. Or it might be that you deleted something you shouldn't and you need to bring it back. So look at what alerts came in through that day. 


I also utilize the download control report in WinRMS, you can find that on, and way up in the purple on the home screen. And it will show you what transactions download at that time. So you can compare that, then, to F20, and running balance because you know exactly what's downloaded into WinRMS that day.


I've actually done the, for you, run a Fund Control Point in WinRMS that shows all your expenditures, and you compare that to the running balance in IFCAP and F20 to see, is there anything that's not quite right on an order? Was there adjustment made that didn't hit WinRMS correctly? 


Or there's been, maybe there was a duplicate adjustment by budgeting that you needed to notify them of. So it could be about a multiple ways that that you might be able to find the issue through. 


The other thing is talk to your purchasing agents. Sometimes they didn't, they did an adjustment to a PO, and it didn't update in WinRMS, and that's causing you to not be balanced. So there has been many times I've contacted purchasing agents, and say, "Hey, I'm off this dollar amount. Does that sound familiar? Did you do any adjustments to a purchase order in the last day or so?" 


And they're, kind of, gotten used to, now, actually just notifying me if they do one. And let me know, "Hey, if you're off, this might be why." So that's been really great communication that I've established with them. 


The other thing is if, you can ask your Fiscal Office. If, there are times where I just cannot find what the discrepancy is, and why I'm not balancing. I'll reach out to the Fiscal Office. And a lot of times, they can come back, really, pretty quickly, and let me know what it is. And so that has been very helpful. 


So alerts, as soon as you complete a download, you need to check the alerts. So as we've been saying today, you need to figure out if these alerts of transactions that you need to correct such as the sort group is missing, or the Sub-Fund Control Point is missing? Or they, just a duplicate, they need to be deleted, or it's an adjustment that we don't need. 


So you need to really go through each alert. 2237 and 1358 transactions that have not been assigned a purchase order, and that number yet are really the only alerts that you don't need to correct. Those are all going to stay there until a purchase order number is assigned. But you should be dealing with any other alert that shows up that day.


And again, alert may be the sort group code or account number that may have not been entered that you'll need to manually correct. So those are, kind of, your easier ones to correct. And now I'll pass it back to Tony to talk about how to prevent noise. Tony, are you still on mute?

Antonio Laracuente:
Yeah, I was on mute. Boy, and I said some great things, too. No, what I was saying is that this is the download control window that Kari was referring to. It should show you the the things that you've downloaded, and that that last download, and some ideas where if there's an action taken. 


So for example, there was no change in the transaction and these orders. However, there was an account change, and so forth in some of the other transactions. So this is a good report, it goes through. Again, those transactions went through for the pay period, and it's for that last download. 


So going to how to prevent noise. So how can you prevent some of the alerts? One of the, one of the things that we've found over the years is that FMS Transaction Codes that you're downloading, you need to check on. Because sometimes your, you've got too many checked off as downloading. 


And so basically, you are over downloading from FMS; meaning that it will give you just about everything. So this will give you a list of, going into the FMS Transaction Codes, it will give you a list of those transaction codes that are available to download. You want to look at what you're downloading and see if you can eliminate some of the noise. 


You can update the list by selecting FMS codes and then change the update to, in RMS to 'yes,' or 'no.' This next slide shows the recommendations for codes that you want to download. So this is a, I know it's very small but this comes from Find in FMS Transaction Codes. 


And you'll see here, these are all the transaction codes that are in FMS. And on the right-hand side, you'll see which ones you should update to RMS. So for example, I download CR, which CR is cash receipts from the document. I also download CX, which is canceled check; EBs, EWs, impress vouchers, miscellaneous obligations, standard obligations, et cetera. 


So these usually hit, these are usually online transactions at only FMS. MOs and SOs will hit IFCAP but may have online adjustments. So say, "Yes," to only a few. The description of the code in WinRMS may not always be clear on what the item is that that, that downloaded. For example, the code TR in WinRMS describes the cash receipts transferred. 


What does that actually, really mean? This is your purchase card rebate in those cases, those of you who have a lot of purchase card orders will sometimes see a purchase card rebate that will download in the WinRMS. So we download it, and when a purchase card maybe downloads, it's not clear what it is because it doesn't tell you it's a purchase card rebate. 


So therefore the transactions will show up in, or it's in alerts, as items such as sort group. And account number will need to be manually entered. To find out that this is a purchase card rebate, you can also look up the order on your FY'20, and it, and it will show you the transaction as TR, indicating purchase card rebate.


So sometimes transactions hit both FMS and VISTA. At the end of the fiscal year, Fiscal will sometimes obligate things online to bypass the process. Then they go back over to the next fiscal year and fix it. They also do online adjustments to orders as as Kari mentioned. 


You have to make sure that when you get an FMS transaction that downloads, that it's not duplicated. So for example, in the alerts, sometimes FMS and VISTA create dual entries for the VSSO and MO transactions. So what you'll see here is on the first line, you'll see VS. Maybe in the sixth line down, you'll see MO. 


So once you have validated these charges in FMS that, these are charges are in FMS, you need to make sure that it's not duplicated in VISTA. If it is, delete. If you cannot, if not, you can update the information with the correct info. You will also note that there are interest payments here that need to be updated. 


These are the VSs. So VS is an interest payment that came to a transaction. So you'll have to find that transaction and update the the, the transaction. So here's an example of a duplicate from a download. So in in the purchase order screen and the purchases screen, in RMS, I saw that I had already put this transaction in there, D11005. 


So it shows up as an FMS transaction in the alerts, and it was the same amount, everything was the same. So I deleted that transaction in the alerts. Now, if you delete a transaction, don't be shocked, don't worry about it because you can always bring it back if you need to. 


Now, the other part is that you're going to get Budget Office adjustments. My facility is notorious for doing budget, these adjustments, and I don't know why but they're always adjusting. So the reason I know it's an adjustment because there's a reference number called ADJ; or sometimes, it is the initials of the budget analyst who is putting the adjustment in. 


And so these show up as big transactions, I certainly did not buy a $1.2 million transaction. So I go in there and all I do is I delete these, these alert, these transactions.


So do not panic because if you happen to delete it incorrectly, you can also, always go to Find, Find Deleted Purchase, and select the purchase. You can reinstate it, and you can always bring it back in. 


So, for example, this transaction was an icon instrument that I actually deleted by mistake. And I brought it back, and put it back into the system, making sure everything was okay. Note that the group number is not correct but but that's okay. So we can always fix that group number. Kari?

Kari Points:
Yeah so I'm going to talk about the payroll alerts that you might receive. Every pay period when the payroll process is deducted from FMS, the Fiscal Office then creates a ceiling adjustment to offset it in VISTA. So you can see those transactions below. 


But because you download the actual per person payroll from PAID through VISTA, you can just delete these out. So these are some of the alerts that you get that you just can, kind of, go ahead, and just delete them when you see them.


So there are main, two main categories of payroll alerts when you do your pay period downloads. The first one is a not paid; so the employee has been terminated, or their appointment has ended. As long as you can verify that their appointment is complete, the easy way to correct this alert is to go into the employee, go to Find Employee. 


Find that employee and put a termination date in there, that way any future downloads, they'll know that employee has a, has terminated, and they'll no longer get this alert. And then you can delete out these alerts at that point. So when you pull up the employee profile in the upper right-hand corner, there is a termination date section.

And you just click Change Employee, you put the termination date in, and then save changes, and then those alerts will go away. The second alert is for, you'll get a Pay Not Posted Name, Pay Plan not Found. So this is a new employee that will need to be established in WinRMS. 


There are three categories to choose from, you can do it by employee number, add new employee, and then select from the list on the right-hand side. So I'll go through what this all actually means. 


Ideally, I recommend, do not manually enter in any new employees. They will download in if they're _____ [00:27:44] that Fund Control Point, and it's much easier to set up from there versus trying to connect into a manual entry. 


But the next slide, we'll go through the employee number. So employee if you know this employee, yeah, you can find them on the list. So if you click on the alert for that Pay Plan not Found, it'll show the information on the left of, for the new employee that downloaded. And then I'll show you all of the employee names that are in WinRMS. 


And if that person exists in WinRMS already, they're going to be on this list. And on the far, the first column is an employee number. If you find that person on the list on the right, you can enter that employee number. So let's say you did do that manually, an employees is there. 


You enter the employee number on the left, and click Add New Employee Record; it will connect the one that's downloading with the manual entry that you have if they're already on your list. So that's one way to correct that alert.


The the next slide shows that the employee, let's say the employee is not on the list, you have not manually entered them. They don't exist in WinRMS, it's just a new individual that downloaded. You can click on Add New Employee Record, and it'll automatically generate that employee number for you. 


So once you click Add New Employee Record, I believe, the next slide shows that, yeah, you can – you'll need to correct the account error. So every new employee that downloads, you're going to have an error in the middle column there where it says, "Account." 


So you're going to want to select the account for that employee for what account they're going to be charged to, and you do it four times. So each quarter will need to have that new entry and then click Save Changes, and that will correct this alert.


And the other option is, you can also select the employee from the right-hand side. So if the alert comes in and _____ [00:29:42] an employee number, if you see them on the right, you can go ahead, and just click on that employee, and hit Save. And it'll also connect the two entries. 


So one of the things you might see is you might actually have two alerts. You'll have, if you manually entered an employee, you're going to get an alert that says that that employee was not paid. And then you're also going to have an alert if they were downloading to that Fund Control Point, that you're going to get a Pay Plan Not Posted. 


And so those are your two alerts for one individual that you can connect using this method, by selecting on a Pay Plan not Find, and connecting it to the one that's showing not paid. And that will clean up those, both of the sides of that alert. 


And then delegation logs, Tony mentioned at the beginning how important these delegation logs are. Your Delegation of Authority is managed by Fiscal Service and the process may vary across stations. Here in Iowa City, we've moved on from doing a signed document that gets routed to actually using LEEF [PH] which has been wonderful, a much better process. 


But it's important to make sure that people using WinRMS have the appropriate access to the Fund Control Points in order to download. And you want to make sure that you have backups for every Fund Control Point and have those separation of duties. This will impact VISTA, PAID, and FMS downloads. So you, it's really important to make sure you have access to your Fund Control Points by requesting these delegations.


And then the next slide shows another example of a method that is utilized where it's a memorandum requesting the Delegation of Authority for the Fund Control Points listed there. As you can see the, all Fund Control Points are listed. You have your control point official, your control point clerk, and then your requestor.


So make sure that you list all your Fund Control Points, designate the roles of those individuals, and make sure your separation duties are maintained, and that you have backups for each one.


And then make sure, sorry, one more, other thing that I'll point out over there, is that your Fund Control Points that are on the Delegation of Authority should match the Fund Control Points in WinRMS. And now I will pass it back to Tony for our conclusions.

Antonio Laracuente:
I'm actually, this is also important because, if you, some some people have mentioned rural health or special purpose money that is not in the research appropriation. You can actually download these based on your delegation log or Delegation of Authority. And so if you have these control points in your Delegation of Authority, you can download them into WinRMS as well, 


So so again, noise comes from a variety of sources. You've just got to understand what that means, what does it mean to have an alert? What does it mean to have, lacking group number, lacking Sub-Control Point, or account? What does it mean when there's an adjustment? What does it mean when FMS and VISTA both download for the same transaction? 


So download frequently, balance frequently, reconcile each pay period, it's one of the key things is to reconcile the pay period. It's just critical for you to be able to make sure that your salaries match. Update what to download from FMS based on the FMS Transaction Codes. If you do not balance, you need to look for the anomalies. 


You go back to these three slides, and what Kari mentioned, and how she goes through the anomalies that could be in in the running balances. It could be in your purchase card people and so forth. And then use VSSC tools such as the F20 to help you. 


The F20 is is an everyday transactional thing, you can go back several weeks, you can go back the whole year if you want, to download all of F20s or transactions that occurred in FMS. So those are really critical pieces to help you try to configure it out. 


And it turned out that one of my transactions had actually been deleted, and it it ended up being, showing in the F20. And so that's why I was able to trace it down to figure out that it was a deleted transaction. And I was able to bring it back and reinstate it. 


So at this point, I think, we're going to open it up for questions and Cate. Again, the recording, but Cate, if you can pass on, that would be great.

Catherine Yeksigian:
Yeah just give me one moment.

Antonio Laracuente:
Yeah. So okay, so the question is, "This is very helpful, but it's not really clear how, how I would know what alerts to keep and what alerts to delete?" So if an alert has, in the alerts section, you're going to get the error. So can I, can I get a control back, please, so I can show something?


So the best way I can show you is, when you have alerts, something that you're on alert description. You got to go to the alert description and you got to say, "This is missing an obligation number." And as Kari mentioned, those are normally, those are normal things. 


And missing an obligation is not a bad thing. However, if you have an alert like this that says Invalid Group Number, or Invalid Account Number, you've got to fix those. Those are definitely ones you have to fix. When you delete – 

Kari Points:
We can't see your screen, Tony. At least I can't, I don't know if others can. 

Antonio Laracuente:
Okay, hang on a second, user error. Okay, thank you. Alright, can you see the screen now, Kari?

Kari Points:
Yes.

Antonio Laracuente:
Okay, great. Thanks. So so for what I was saying is, if these were to have missing obligation numbers, those are obligations that, again, it's it's pending contracting, or somebody to put an obligation number. So those you don't want to delete. 


These transactions here that have no name or something like that, these are probably – and I haven't researched them yet, but these are probably orders that were initiated that were never completed in an IFCAP. And so remember, those will download. And so if they have an invalid group number, if it's a right order, but it has an invalid group number, or, or it has an invalid account number, you want to fix that. 


And in these cases, I would, probably just go ahead, and open it, and delete it because it has been a while since this _____ [00:37:15] has been in there. So this was put into the system, actually it was put in the system today. So more than likely, I I would check with the purchasing card or our people, and say, "Hey, is this a valid transaction or not?" 


Say, if they say, "No," I would remove it. Okay? And I haven't done that yet so I'm not going to remove _____ [00:37:37]. Again, we've got some more missing obligations. However, in the presentation itself if we go back to here, you, you've, you've got duplicate transactions; so one is coming directly from FMS, and one is coming directly from, yeah, from VISTA. 


Since we've already downloaded the transaction from VISTA, and because this is shown as an FMS transaction _____ [00:38:03], because it shows as an FMS transaction, I'm going to take a look at it because I know this is a direct download from FMS. And so in 99 percent of the cases, this has already been downloaded into, from VISTA, or 95 percent of the cases. 


And therefore, I'm going to verify that it's in VISTA and in RMS, and I'm going to say, "Okay, it's an RMS, I'm going to delete this transaction." However if we go up here, and we look at these transactions, what we said is that interest payments. I'm sorry, interest payments are not in VISTA. 


And so I'm going to look at this transaction because it's a VS. I want to know if this is an interest payment, and so therefore, I'm going to tie it into the transaction D03105. And I'm going to say, "Okay whatever, whoever that transaction was," and I'm going to complete the account number and a group number, I'm not going to delete it. 


In the event where, and I'm sorry, I'm skipping, I know this is not easy to read. _____ [00:39:10] Okay, so again, this is how you correct. In the event that you have – and I apologize – adjustments, like, these adjustments here. Anytime you see a reference, that's going to be an adjustment where this is being balanced out to FMS. 


So in this case, this is in control point 004, transaction number 50, that was an input into, into VISTA by Fiscal. And so therefore, I I am not going to accept this transaction. So because it's not in FMS, and so I'm not going to, I'm not going to, I'm going to delete this transaction. 


So again, you have to start, this takes time to understand this but it also, it's once you get the gist of this, it really becomes easy to look at these transactions, and say, "This one, I need to check. This one, I know is not in FMS." 


And if you're not quite sure, you always go into FMS, and look at your your F20, and see if it's in there. If it's not in there, then it's not a a transaction _____ [00:40:34], hit FMS, and you do not want this transaction in WinRMS. I hope that explained it. So I want to send this screen back to you guys. 


Let's see if I can take control and show me the next question. If it's not clear, send me a Kari a separate e-mail, and we'll try to clarify it over the phone with you.


So the next question is, "How are you able to list and track IPA employees who would not be listed in the VISTA downloads? So this is great questions. So RMS has always only downloaded the main transaction, meaning that the 1358 numbers. 


So if you have, for example, and it went, and we would have ten people on 11358 for an IPA with Emory University, for the IPAs with Emory University. So we would have one transaction. Currently, RMS is not download, it does not break it out by _____ [00:41:42]. You can break 1358 by by account. 


There is a, there is a request into the, RADCC [PH] and they're almost done programming it, which will allow you to break out the obligation, the purchase number or the purchase, into just like it does with the expense transfer where you can put a comment. 


So for example, if if we have one, two, three, and four, employees one, two, three, and four, you can actually put in the comments field, "Employee, one employee two, employee three, or employee four." And so that is an an upcoming change to RMS that should be out, hopefully soon, that will allow you to track this, the obligation. 


And then you can track it, the sub, the breakout of the obligation by account, and by employee. So that should be coming soon, I hope. 

Travis Peake:
Tony?

Antonio Laracuente:
Yes?

Travis Peake:
This is Travis.

Antonio Laracuente:
Yeah yeah.

Travis Peake:
I don't know if this is helpful or not, but what I do is, under the vendor description, I I literally say, "IPA, John Doe, 2021, dash," whatever it is. And then that way when it it is on their account status report, when I send it out, it identifies, "That obligation is specifically for that IPA." But I don't know if that's how everybody else does it.

Antonio Laracuente:
Yeah so so that is it, that's great point, Travis is that if you actually do one 1358 per one IPA, then you can certainly do it that way. That would be the best way to do it is to change in the, in the field, description field, and put the person's name on there. 


However, if you do multiple IPAs on one 1358, then hopefully, this new methodology that's coming out will will; it's the same concept but it will give you that that thing. So thanks, Travis, that's a, that's a good point. 


The next question? Okay. How do you handle an out of balance, especially from prior year? Kari, do you want to take this one?

Kari Points:
Sure so I am, guess, I am reading this question that you, or something has happened, and you're a little off balance on your prior year Fund Control Points. So basically, you follow the exact, same methods. Because prior year, your purchase card agents may have made adjustment, I actually don't download prior year anymore. 


Because I, I've decided that at the beginning of the year, finish out any open prior transactions, but no more will hit. And we're going to use current year only. And then I am going to close out my prior year with salary cost transfers, I just found that easier because of the issues with prior year Fund Control Points and WinRMS. 


So if you've investigated, and I think I saw another question that's coming up about doing an adjusting entry to balance. If you have investigated at all costs, and you are just slightly off balance, I have done a manual adjustment entry. If I just can't figure out. 


It happened to me about a month ago, I was off. I think, it was, like, 200-and-some dollars. And I could not find it. Fiscal couldn't find it, I did all searching, and I ended up. It was painful. I hate doing it but doing an adjusted entry into WinRMS simply to balance. 


I keep hoping it will come back up, and I will be able to find it. And then that might happen, too, just switching from prior year to current year. There might be some anomaly that you just can't find. If it's a large amount, I would definitely keep researching fiscal everything. 


But you can do an adjustment to rectify that if you just can't find it. I don't leave it out of balance for too long. But I do let it go for a while hoping that I can discover what it is. We're accomplished.

Antonio Laracuente:
So so we're, we're all, we do the same thing. We we actually do not, well, I am not a fan of using prior year control point for non-credit card purchases. And the reason is because of the accruals and the reconciliations. So at the end of the fiscal year, basically, you're going to get adjustments into the following fiscal year on that prior year control point. 


So you got to keep an eye on those. But just remember that in RMS, when you, when you download in the previous fiscal year, you don't want to download again in that, in in that new fiscal year because you've already carried over the balances. And so it's really critical that you follow that pathway that that Kari explained just the other day about your starting points for, for your prior control points. 


If you do purchase in prior year, then definitely keep track of those purchases. They will download. If you purchased, let's say, in November using prior control points, it should download. And and you would just follow the same, exact procedure that Kari talked about today.

Kari Points:
Yeah yeah so if there's a prior year open order, it may end up at the, a lot of times we'll have an open order that will sit there from prior year, and purchase agent, apparently, and just realizes if it's on backorder so far, the product hasn't arrived. 


And I'll, we'll kindly, kindly agree to just cancel the order because I can't let these pending obligations sit out there for so long as we need to close out the year. 

Antonio Laracuente:
Right.

Kari Points:
And then at that point since I've already carried over the balance from prior year, I will do an adjustment for that purchase order in WinRMS. I'll just create a purchase, and state, "Cancel order," apply it to the investigator's account, and give them that money back. And then cancel it. So I do manual entries for those. 

Antonio Laracuente:
Right, anybody else on the panel want to weigh in on this? Okay next question. 

Unidentified Male:
_____ [00:47:55].

Antonio Laracuente:
Yeah so I think everybody who's ever used RMS has probably posted an adjusting entry at one point to balance. And as Kari said, we usually do it, or I usually do if it's a small amount, anything less than $1,000.00. If it's greater than $1,000.00, I'm going to take a look at it and figure it out because something happened. 


But yeah, so we, I I have posted adjusting entries to balance. And I only do it in in prior year; I don't do it in current year. Kari?

Kari Points:
Yeah, same. It's usually just some, there have just been a few cases, especially transferring fiscal years where it's just not quite right. But I mean, it has to be a very small amount for me to do it without – I have never had it where it's a large amount that we can't find.

Antonio Laracuente:
Right, and the next, next question. How do you edit Sub-Control Point names? Could you clarify as in VISTA or are you talking about in RMS? Because in RMS, all you do is go to the account and change the information in the account. So you got to Find Account and Edit. 


And then you don't, you don't change the number, you change the information on that. If it's in VISTA, we only put a number in, we don't put the names in there any longer. Kari?

Kari Points:
Yeah, the number in VISTA will connect to what's in WinRMS. So if you – we've actually had issues in VISTA. I talked to my purchasing agents where if you use the same account number for different investigators over the years that, if some have left, some have come on, that if you do the name in VISTA, it ends up having, like, multiple options. So just using the number is probably the better method. Because that's what actually is, like, connecting to WinRMS. 

Antonio Laracuente:
Right, the next questions, please. 

Kari Points:
How are you able to list and track IPA employees who would be listed in the VISTA downloads? So again, we're we're definitely, you have the two methods which _____ [00:50:12] spoke about earlier. Travis's method is one 1358 per IPA employee. And yeah, if you have multiples, then hopefully, the new RMS version coming out in the near future will have the ability for you to break out that transaction, not only by account, but also by IPA employee.


Questions? Can you demo the F20s? Absolutely. So can you –? Let me, let me see if I've got it. Go ahead and give me control back, please? _____ [00:50:57] sharing this for, just a second, I'm gonna make sure I click share. 


Okay so on this screen you'll have VSSC. You're going to go to finance. You're going to go to FMS expenditures, et cetera. And you see it says F20, and she says F20; you're going to click on F20. That's going to spin and you're going to select the year you're in, select your VISN. 


You're going to select your facility; you're going to select your fund. And so if you have X2, R1, whatever, but let's just do A1 for the sake of argument. And then you can put a date; let's just say I'm going to run the last week of F20s. 


You're going to do the report. And it's going to tell you that you have had 18 transactions over the last week. And you can click on the little plus sign to expand it. And so we've got, we got credit card orders. We have an obligation that occurred, this is probably, this is by 1358. 


We had an interest payment, yeah. We've, we've had a ceiling transaction. We've had a miscellaneous obligation for for some reason. And actually, these two transactions were done online. And when they downloaded, I had to, I had to make sure that I entered them correctly. 


So this is the famous F20 report. _____ [00:52:51] you can go back and say, "I want to go back to the beginning of the year, to the first day of the year," and you can say, "View the report," and they'll spin, and spin, and spin, and tell me I've had 14,000 – 1,400 transactions so far this year that I've hit. 


_____ [00:53:11] if I want to expand it, you can expand it out. And the real key here is to know if it hit prior year or current year; it says, "BFY" right here. If it hit current – if it hit prior year, it will show 20. If it'll hit current year, it will show 21. 


And so that's really, kind of, kind of, a a nice thing to have because it exported out to a spreadsheet. And you can separate out your current year transactions from your prior transactions. You can separate out your payroll and then you can sort within that on your document Ids. 


So for example, these are 20 transactions, these are current. These are in this year, but they're hitting prior year. These are in this year, hitting the current year. These, it shows you the payroll, so we talked a little bit about reconciling your payroll. So you have here, what happened in pay period '19. 


Remember that pay period '19, that it got all screwed up, and it reversed out, and several, things like that. So this will show you everything that hit in FMS for the fiscal year. So it's a great report to to, to utilize, and especially when you're investigating noise. 


Alright, go ahead and take control back and show me the next question. If there is a missing obligation number, do you want to add it to an account or wait? Kari, you want to take that one?

Kari Points:
So yes, everything should, all of the alerts for that transaction should be completed, and there should be only one remaining alert which is the obligation number. So I am always on the, have it applied the investigator's account as soon as the transaction hit so that the we always know an accurate picture of where they're at. 


So or I guess. if if the, maybe I'm missed in understanding this question. But if it's missing, do not edit it, and try to add an obligation number. I don't think that's what this question is asking. I think it's asking if, should we go ahead, and apply it to an account? And it should be.

Interviewer:
Yeah correct, and so I agree. I mean, I think that if if you have, if if you noticed on the screen that I showed earlier, they had some obligations that were pending there. So those are actually applied to the account or split to multiple accounts if needed. 


But it's, all it's waiting for is the obligation number. And I don't want to put it on there until, I actually don't put the obligation number, it downloads down when when you do your downloads so. Your next question? 


Yeah, I mean, that – 

Unidentified Male:
_____ [00:56:17].

Antonio Laracuente:
– That, that's our practices tend to want a 1358 for each IPA person, that way the PO is associated with only one person. So yeah, the problem is that I've got _____ [00:56:28] IPAs. And it's just a lot easier to manage it off one IPA, one 1358 for me. 

Kari Points:
Yeah.

Antonio Laracuente:
I mean, I think if if, if it works for you, it works for you. Kari –? 

Kari Points:
Yeah.

Antonio Laracuente:
– Do you want to? 

Kari Points:
So we are actually required, and I was sitting by our Fiscal Office to ensure one per person.

Antonio Laracuente:
Right.

Kari Points:
It it got switched over quite a long time ago, that we need to do one 1358 for each IPA. And we actually are required to adjust it on a quarterly basis. So I think we have, maybe, 50 of them. So it's quite a bit of work to do those transactions every single quarter and tie it to the IPA. 


But that's just about what we're required to do here. I do see that if you want to do one 1358, hopefully, you're able to do it just on a yearly basis for the time frame of the IPA, which will be much easier. But that's just, kind of, what we're required. 

Antonio Laracuente:
Yeah, there, there are pros and cons to both. Travis, you you do it one to one, right? Is that the way you guys do it in in Portland? 

Travis Peake:
Yeah, we have, we do a mobility assignment agreement. And we have to tie it out to each individual 1358. I think we do between 120 and 250 a year. So we, yeah, we basically tie those out. And then once those get tied out, then the obligations start rolling through RMS. 


I go through and I add in the descriptor there because it's the first question that's always asked by my PI is, "Yeah, I see this obligation on my report, what is this?" So then I'm, I go in, and I just label it the correct IPA so that they know that that's the IPA associated to the one that they submitted. 

Antonio Laracuente:
Travis, are you allowed to obligate for the full fiscal year, or the full calendar year, right?

Travis Peake:
Yeah so we go off of whatever the agreement is established for. So it's, we get the agreement that's supposed to be signed by the party, and then the director here. And then we go off of what peer performance that's established, and then the amount that's established. 


So we can have agreements that can go for up to four years. Because that's, that's, well, you can go up to six but, so then we basically parse out the obligation for each fiscal year. That's typically how we do it because as people may or may not know, 016181 is supposed to be 0161M1. 


So since isn't A1, we're confined with VISTA and making it yearly. So yeah, it's, we do a by, yearly. 

Antonio Laracuente:
Okay great, the next question? Okay, Kari, if you want? So why does RMS not clear the alert after taking care of them? Okay so – 

Kari Points:
Yes.

Antonio Laracuente:
 – We'll let Kari talk, talk about this.

Kari Points:
Okay.

Antonio Laracuente:
But the key is clearing an alert is not deleting an alert. So go ahead, Kari.

Kari Points:
Sure so it, when you have the alert come up; I'm just going to pull mine up so I say this correctly. On the left side, there is a box that says delete alerts only. That should only be used for a payroll alert that you do not need. And it will clear that alert. 


But any, all other alerts that is not going to clear the alerts are going to show right back. The obligation is going to stay in there because all you did was delete the alert, not take care of the order. So what you have to do is click on the actual purchase itself, open it up, correct the alert, hit save changes. And that will take it out of your alerts. 


So or, I guess, in this case if you're trying to delete the alert, you have to delete the actual order by opening it up, clicking on remove purchase, saving changes. And then that will remove it from your alert. 


But that checkbox does nothing for the purchases and contracts alerts, or anything that's coming in from FMS. It only should be utilized for payroll. 

Antonio Laracuente:
So so Brandon, can you share, can you let me share my screen real quick?

Travis Peake:
What's interesting is – this is Travis again, I'm sorry.

Antonio Laracuente:
Yeah.

Travis Peake:
I have this same issue. And so what I had to do is I created a, essentially a dummy account that I throw all of my alerts in. And I basically call it payroll alerts. Because I have the same problem where I try, I tried deleting it, it wouldn't go away. 


And it would only accept that I throw it into an account, even though it was already double doing it. So I basically created a dummy account for, to put all of those in. And I know that that specific account is, it was created for those, just for those alerts.

Antonio Laracuente:
Yeah so we'll have to take a look at that in detail. 

Kari Points:
Yes.

Antonio Laracuente:
_____ [01:01:33] Because because, basically, what what Kari is talking about is if you go here, and you go, you select this. And you go down here, and you delete the alert only, that's only going to delete that alert, right, so it's not going to show, that alert is not going to show up anymore. 


However, if I go in, and I, and I click in here, and I actually bring up the transaction, and I, and I remove the purchase, then that should actually, right, it removes it from here. And the next time I download, it will not download. I'm not gonna do it because I don't know what, I don't want to – 

Kari Points:
Yeah and delete it.

Antonio Laracuente:
_____ [01:02:15]. But yeah, but, basically, you click okay, and it deletes it. And it should not download again. So when it does the download, it actually compares it and says, "We do not want to download this transaction." 


I think, and in in Travis, in your case, I think what you were talking about was in, you had that payroll. Is that, is that the payroll adjustment or the actual person that that you're downloading?

Travis Peake:
It's just the adjustments.

Antonio Laracuente:
Yeah.

Travis Peake:
It's, I've tried, I tried doing the delete only, but if I redownload, it'll, they'll show back up so I just.

Antonio Laracuente:
Okay.

Kari Points:
So those adjustments are actual transactions, not one of the payroll alerts we're talking about.

Travis Peake:
I gotcha. 

Kari Points:
So you'll want to click on the actual transaction and hit remove purchase. So basically, if it's an actual transaction from FMS, or VISTA, any of those showing, you're going to have to click on the document distribution area, and open it up, and remove purchase. 


The only, when I say payroll, that you want to use Delete Alerts, only, if that's only for the Not Paid or Paid Plan not Found, those two alerts, I should clarify that. So anything else that's hitting those salary Fund Control Points in order to delete them, you have to delete the actual transaction itself. Don't click on the box.

Antonio Laracuente:
Right so I'm actually going to pull some up here for a second to show. So I believe at the last session when we talked about payroll – this might take a second, hold on a minute. Let's see.  


Okay so I think that at the last session what we were talking about is…. I thought we had a delete alerts screen, a second, folks. Yeah, we'll, yeah I'll see if I can find it for tomorrow's session and and show it. But I think it's, it's a _____ [01:04:40]. Here it is, right here. 


So if this is when a person downloaded, and they're not really ours, and we just want to delete the alert. It deletes the alert. The next time we download the next pay period, it's going to pull that person back in if they're still not corrected by Fiscal. If Fiscal corrects it, then it shouldn't download again because they're not in that, in that next pay period, this is pay period specific, so yeah.


Okay, take control back and you can show us the next question, and next question. Is it possible to download expense transfers or do they always need to be entered manually? So at at our facility, if you do an expense transfer from control point A to control point B, and you do it in, in all other, it will download, from all other control points, it will download. 


We don't download them in, in salary control points. And the reason is that, and I don't, this is something that we've been trying to figure out, is that some sites, they actually download the full control point information. Whereas other sites only download the people. 


And so so the answer is and it it should download but mostly at our place, it's on on, on all other control points, and not on salary control points. Here, bring it – 

Kari Points:
Yeah.

Antonio Laracuente:
– And Travis _____ [01:06:25].

Kari Points:
Yeah I'm the, yeah, I'm the same way, my salary Fund Control Points, I have to do everything manually if it's not directly tied to the PAID report.

Antonio Laracuente:
Right and and check to see if you set your, like if you set the control point at salary or all other, because that might be a trigger. So when you, when you go to your Fund Control Point, right, if you, there's an option to say, "Salary, all other, or travel," make sure that the salary _____ [01:06:58] control points are set up with salary. 


And we'll talk about that in accounts next week _____ [01:07:02]. Okay, next question? I'm not sure if I misunderstood, but did you say that you do more than one IPA on the same 1358? If so, how do you ensure that you do not overspend? So yes, I did say that, and we have what's called the Gagunga [PH] spreadsheet. 


But it's really a spreadsheet of the the obligation. And it has all the people tied to that obligation, all the IPAs. And we, and as the invoices come in, we track that, that invoice to the person, to that spreadsheet, and and we're able to do adjustments. 


So the nice thing that we're able to do internal adjustments within that as the actual expenses come in. So I may have 20 people on one 1358. And I'm able to track all the expenses and I'm able to move money, I don't have to create a new 1358, or or addend until I'm sure I'm close to being out of money. 


And then I addend it, and then break it out by the needs based on the people, and what's left in the, in the year. It's somewhat complicated. But once once you set it up, it's actually, fairly easy to track that way. So I'm tracking four obligations, five obligations with 80 people, and on a spreadsheet, which actually works out pretty well. 


The person who's certifying the invoices must be able to enter into that spreadsheet so they can actually update that spreadsheet. So that's how we don't overspend. 


The next question? Okay so how, from the F20 detail, do you know what research investigator is spending money? You don't, the F20 is not set up by investigator account. So you just know that something has been obligated, you're going to have to go back. 


If it didn't download and VISTA, let's say, for example, there was a transaction that was online for an adjustment, then you've got to go back to the original transaction or if you remember. Then you tie it into that account in, in the alerts, or in the the work when you're cleaning up the alerts, if if you were going to save that transaction. Kari or Travis, any thoughts on that?

Travis Peake:
Yeah, I think from working in fiscal, that was my biggest frustration. Because you can see the charge, and you can try, and it's, it's just like the $200.00 charge that Kari was talking about. You can, you can try, and search, and investigate. And in some instances, you just, you can't find where it ties out to. 


And that's, I think, my biggest frustration with the VISTA FMS system is, there are some things that hit, and you can do all of the research in the world, and you, you just can't find – 

Antonio Laracuente:
Right.

Travis Peake:
– Where that specific transaction hits. And that's, that's just, kind of, the frustrating part. And so it's, if you, if you are tracking your obligations, and you're tracking, keeping an eye on your F20D, like every day, and tying it out every day, you, you have a better chance of catching which transaction it's tied to. 


And then you can basically tie it back to the PI. But if you're not watching it every day, or if this is the first time you've ever heard of left F20D, you're gonna have a mountain of research to do. And that's – 

Antonio Laracuente:
Right.

Travis Peake:
– Going to be a little harder to to be able to tie it out. But if if you know, like, if you have a contract, or specific obligation, or a specific purchase card that you know was reconciled, or that was obligated on a specific day, you know that they're, that that obligation can be tied to to that specific PI if it's tied to that date. That's, that's the closest you can get.

Kari Points:
So I would just add, too, lot of times F20 is going to give you, maybe, a PO number that you can look up in VISTA. And as long as the purchasing agent put in that Sub-Control Point, you'd be able to enter it manually into WinRMS. Or you might be able to do a search for that order number in WimRMS, _____ [01:11:41] where it was previously applied to so if it's an adjustment that way. 


I think, in a previous training back in the beginning when we started these budget ones, we talked about ET transactions, and how you can find those now and VISTA. And that will give you a PO number. And once you get the PO number, you can look, and see what it's for, and look it up in VISTA. And you should be able to find the Sub-Control Point number. 


So there are different tools, still, that you can use even though the F20; it'll give you, like, a piece of the puzzle. Yeah and then you can go into VISTA, hopefully, or WinRMS and find the other piece. 

Antonio Laracuente:
Okay, next question, please? Do you manage one 1358 for several IPAAs if they all earn different salaries? Yeah, so it's a, it's a, like I said, it's a complicated spreadsheet. It does, basically, track by person. And then we do an estimate for the 12 months. 


And then as the invoices come in, there's a column at the end that says, "You're not going to have enough money," or, "You've got too much money tied to this," and you need to move money around or whatever. But it's really the spreadsheet. And if you can give me access, share access again, please? So this is, let's see. Yeah, go ahead and give me access and then I'll…. This is, kind of, the way it looks, it's…. 

Catherine Yeksigian:
And you should be able to – 

Antonio Laracuente:
Yeah I will, yeah, _____ [01:13:36].

Catherine Yeksigian:
– Share your screen now.

Antonio Laracuente:
I'm opening it up right now, so thanks. So this is the way it looks. It's ugly, but don't freak out. So basically, you have the investigator. I'm going to move to the right a little bit so I don't reveal names. What the percent effort is? What the projected salary is? What the funding end date is, that information? 


And then this obligation was set up from February 21 _____ [01:14:10] January 22nd. And the initial was set up for $300,000.00, and this is how it was broken out by account, by the investigator account. These are the invoices we received so far. 


Okay and just like every other university, many don't bill timely, so you got to keep track of it very carefully. The red means that, basically, I've I've projected three months’ worth, so that's why it's $2,600.00. And then as we move to the right, how much was charged to the account? 


And then there are formulas that say how much was billed to date, what the difference is, and then how much we've rejected, et cetera, et cetera. And then how much of an adjustment is needed. 


So right now, I'm projecting that I'm going to have a $20,000.00 deficit. And our, or up here, I'm going to have a $159,000.00 deficit. So I'm going to keep track of this through the fiscal year because, remember, this is current year money this year, that's going to become prior money next year. 


So if I run out of money, and I don't have any prior money to supplement this 1358, I got to close it, and open up a new 1358. So I am, I'm very leery, I watch this very carefully to make sure that what my needs are going to be. So probably in August, I'll do one more adjustment. 


If it stays like this, I'll do one more adjustment to the 1358. Or I'll do another adjustment here to the 1358 so I can increase those 1358s by that amount. So I can come close to zero. We all know people leave, we all know people start. And so you have to keep track of that as well, people starting and leaving as well. 


So this is a, yeah, it's a nice, little spreadsheet for us. We've been using it for about ten years and it seems to work out okay. It's a little bit of work, I'm not going to lie to you. So alright, Cate, take it back. Okay, next question, please?

Catherine Yeksigian:
And I think we've come to the end to the submitted questions in case anyone has any last minute questions they would like to submit.

Antonio Laracuente:
So thank you. I think these have been great questions. I think, tomorrow, we'll finish up this portion of the RMS training. Again, if you've got questions you can think of, go ahead and write them down. And we're going to go through those questions tomorrow. I really appreciate your thoughtful questions. 


I also appreciate the feedback that you guys are providing on a survey, it's really important for us to have that feedback as we plan future trainings over the next six months to a year. We would like some ideas for training. We know that IFAMs [PH] is coming down the road but we're not even close to being able to talk about that yet. That's two or three years down the road at earliest. 


And so, so we're going to continue with this RMS deal and and keep trying to let you guys find better ways to use RMS, or start using RMS. And so your feedback is important, ideas are important. Send us ideas about training, and we can go from there. 


If you have, if you're having problems, again, contact us and and we'll, we've reached out to four or five sites in the last week, and helped them address some of their problems. And so and we'll keep at it. 


So thank you very much, we really appreciate it. And we will talk to you tomorrow for the last session. So everybody, have a great afternoon, and we'll give you 14 minutes back. Thank you.

Catherine Yeksigian:
Yeah and then we're ready, push us back into practice.

[END OF TAPE] 
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